	How can we improve?


We are constantly looking for ways to improve the quality of our products and services.  To do that, we need to know what you think.  We’d really appreciate it if you would take just a few minutes to respond to the handful of questions below.   As a valued customer, how you rate our work is the most important information we can get.  Please help us do the job you deserve - the best possible!
	How was the overall experience working with Aiki Homes?

· Great
· Good 
· Could have been better
· Not Good
	Generally how happy are you with your new home?

· Extremely happy
· Very happy
· Somewhat happy
· Not happy

	How have you found the quality of our construction?

· Great

· Good quality
· Average quality
· Could have been better
· Poor

	What features attracted you to your new home?
· Location
· Home & site design 
· Energy Efficiency
· Price 
· Heating System

· Green Building techniques 

· Interior style 

	What could have made your experience better? _____________________________________________________________

What did you like best about your new home? ______________________________________________________________

What do you like least about your new home? ______________________________________________________________

Was your punch list taken care of in a prompt and satisfactory manner? _________________________________________

____________________________________________________________________________________________________


Additional Comments

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your participation!







